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Registration confirmation

Log-in at http://1-stop.com.ph/

Upload your containers into TABS2

Search for time slots3

ATI Customer Support:

528-6000
Locals: 217, 215, 319, 316, 636, 128

customersupport@asianterminals.com.ph

Choose if the containers 
are for import or export

Paste container number 
details and click “Upload”

Search for “time slots” 
you want to work in

Drag your container onto 
this slot for zone 5

You have 15 mins to select 
which zones you want for 
each container

Confirm Booking4



The Terminal Appointment Booking System (TABS) is an 
innovative online system which schedules the withdrawal 
and delivery of containerized cargoes at the international 
ports of Manila. 

The web-based system allows brokers, forwarders, import-
ers/exporters and shipping line representatives to select 
specific time slots for the pick-up or delivery of cargoes, in 
turn ensuring the orderly and predictable flow of trucks at 
the port, for the greater benefit of all port users.

With trucks and number of gate transactions becoming 
defined under TABS, the terminal operator can plan ahead 
(i.e. reposition containers for delivery and deploy adequate 
terminal resources ahead of time). This will allow safer and 
more efficient port transactions and faster truck turn time. 

TABS is a collaborative solution from Manila’s international 
terminal operators, the government and supply-chain 
stakeholders, in partnership with Australia’s 1-Stop Con-
nections Pty Ltd. (1-Stop).

1-Stop’s technology is the same infrastructure support-
ing DP World terminals in Australia and ATI, as part of DP 
World’s global network, is delighted to tap the experience 
of its international shareholder partner to bring the best ap-
pointment system to improve the Philippine supply-chain.

Based on the Australian experience, 1-Stop’s booking 
solution has seen improvements in landside performance 
despite a 25% volume increase over six years. In the same 
optimistic view, TABS is envisioned to promote the free 
flow of cargoes in and out of Manila’s major ports in sup-
port of the country’s growing economy.

What is TABS?

Efficiency and operational predictability. 
Since truck arrivals are pre-advised, the terminal 
can now pre-plan containers inside the terminal 
before the truck reaches the port. Because of 
this, mobilization of terminal resources could be 
optimized and effectively programmed based on 
actual demand. 

Organized trucks on roads. 
Truck arrivals will be based on booked time 
slots, hence the flow of trucks in and out of the 
port could better be managed. Manila’s port 
community should expect to see more organ-
ized truck movements along the roads, spread 
throughout the day, across the whole week. 
 
Faster truck turnaround time. 
TABS will enable trucks to come to the port and 
deliver containers to their consignees’ premises 
much faster and be allowed to have more truck 
trips per day. 

Transaction transparency. 
Shipment information can be viewed by consign-
ees and their authorized brokers on a real-time 
basis using online computers, tablets or smart-
phones, hence inquiries on shipment status are 
quickly available and easily verifiable for greater 
transaction transparency.   

Community benefits. 
Reducing the road congestion in the port vicinity 
will benefit the surrounding communities, other 
road users and the environment in general.
 

What are its benefits?

Frequently Asked Questions

Using TABS is fast and easy, following these simple steps:

1) The consignee or his/her broker logs on to the TABS 
website (https://1-stop.com.ph) using a unique and 
secure username and password. 

2) The user then selects ATI Manila South Harbor as the  
preferred terminal where the container booking will be 
made. 

3)  Upon entering the TABS portal, the consignee will 
upload the details of container/s he/she is authorized 
to transact. The consignee/broker will then select the 
container/s that will be delivered, dragging and drop-
ping these onto specific time zones which represent 
the time when containers will be picked up by their 
designated truck.

4) Upon completion, the confirm button is clicked to of-
ficially book the transaction. Secure electronic informa-
tion will then be sent simultaneously to the terminal 
confirming such booking, prompting appropriate land-
side container planning and allocation of resources at 
the terminal.      

5) Finally, the truck assigned by the consignee/broker will 
simply have to show up at the terminal on the sched-
uled time to pick-up or deliver container/s.

How is TABS used?

1)	 What’s the official website of TABS? 
     https://1-stop.com.ph
2)	 Who can register for TABS? 
     Brokers, Forwarders, Importers/Exporters,  

Shipping Lines
3)	 What will be the requirements to register? How to 

register? A copy of your Company’s BIR Form 2303 
is required.  Go to www.1-stop.com.ph then click 
REGISTER. Fill out the complete form and your 
username and  password will be sent  to your reg-
istered email address.

4)	 How many users can I register? You can register 
several users, however, it is recommended to limit 
to 2 users per Company (for purposes of account-
ability). 

5)	 Is there a need to use TABS for “double-transactions”? 
Yes. Please ensure that Export Containers are Pre-
advised and  then please proceed with the booking 
(Drop-off). You can immediately book Import (pick-
up) for as long it is “cleared” with BOC and all the 
necessary Port/Carrier fees/charges are settled.Importers ExportersBrokers


